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Today’s Webinar 

• Kansas Music & Memory Project – Barbara 
Hickert, SLTCO 

• Music & Memory – Stephanie Hoffman, 
Regional Director, Music & Memory 

• Opportunity for you to ask questions 
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• Use the Red Arrow to expand or collapse 
your control panel. 

 

• Audio: Select Mic & Speakers to use your 
speakers for audio or call-in using your 
phone. Choose the telephone option to 
see the call-in information. 
 

• Mute: All lines are muted. 
 

• Questions: Enter questions in this box and 
We will respond during the Q&A following 
the presentation or click the hand icon 
and we will unmute your line. 
 

• Recording: These webinars is being 
recorded and one will be available on our 
website.  
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Goals for the project 

• Reducing off-label use of antipsychotics 

• Improving depression and pain rates 

• Improved resident, family and staff 
satisfaction 
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Participating Facilities 

• ATTICA LONG TERM CARE FACILITY 
• BETHESDA HOME 
• COUNTRY CARE INC 
• DIVERSICARE OF HAYSVILLE 
• FW HUSTON MEDICAL CENTER 
• GALENA NURSING & REHAB CENTER 
• GOLDEN LIVING CENTER - DOWNS 
• GOLDEN LIVING CENTER - WICHITA 
• GOLDEN LIVING CENTER - WILSON 
• GOOD SAMARITAN SOCIETY - MINNEAPOLIS 
• GOOD SAMARITAN SOCIETY - OLATHE 
• GOVE COUNTY MEDICAL CENTER LTCU 
• HILLTOP MANOR 
• LEONARDVILLE NURSING HOME 
• MEDICALODGES GARDNER 
• MEDICALODGES KINSLEY 

 
 
 

• MERIDIAN NURSING & REHABILITATION 
CENTER 

• OSAGE NURSING & REHABILITATION CENTER 
• PIONEER LODGE 
• PLEASANT VALLEY MANOR 
• PRATT HEALTH AND REHAB 
• PROTECTION VALLEY MANOR 
• ROOKS CO SENIOR SERVICES INC DBA REDBUD 

VILLAGE 
• SOLOMON VALLEY MANOR 
• STANTON COUNTY HEALTH CARE FACILITY LTCU 
• THE NICOL HOME 
• TREGO CO-LEMKE MEM HOSPITAL LTCU 
• TREGO MANOR 
• WESLEY TOWERS INC 
• WHEATLAND HEALTH CARE CENTER 
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Already Certified 

• Linn Community Nursing 
Home, Linn 
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Our Role 

• Financial assistance for certification 

• Equipment starter kits for residents 

• Support webinars and resources 

• Regional ombudsman support 
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Starter Kits 

• 7 iPod Shuffles – varies colors 

• 7 Koss headphones 

• 7 AC adaptors  

• 1 splitter 

• 1-$25 dollar iTunes gift card 
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Kansas Project Webinars 

• April 26, 2016  Getting Started – tips and 
suggestions from current M&M Providers   

• May 24, 2016 Music Therapy and Music & 
Memory  

• Other topics being planned: 
–  Reducing Antipsychotics Appropriately 
–  Dementia Care – challenges 
–  Providing meaningful Activities for resident with    

 Dementia 
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Your Role in Kansas M&M 

• Form a team to plan & support M&M 

• Get Certified  - April 12, 13, 14 

• Bring M&M to your residents 

• Complete facility report form quarterly & submit 
to the State Ombudsman Office 
• Percent of long-stay residents who received an antipsychotic 

medication.  

• Percent of long-stay residents who self-report moderate to 
severe pain.   

• Percent of long-stay residents who have depressive symptoms. 
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Where to Send Form 

By Email 
 LTCO@ks.gov 

Or  
barbara.hickert@ks.gov 

By Fax 
785-296-3916 

Mail 
Kansas LTCO Ombudsman Office 

900 SW Jackson, Suite 1041 
Topeka, KS  66612 

 
 

mailto:LTCO@ks.gov
mailto:barbara.hickert@ks.gov
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Music & Memory 

Stephanie Hoffman  

Regional Director 

Music & Memory 
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• Use the Red Arrow to expand or collapse 
your control panel. 

 

• Audio: Select Mic & Speakers to use your 
speakers for audio or call-in using your 
phone. Choose the telephone option to 
see the call-in information. 
 

• Mute: All lines are muted. 
 

• Questions: Enter questions in this box and 
We will respond during the Q&A following 
the presentation or click the hand icon 
and we will unmute your line. 
 

• Recording: These webinars is being 
recorded and one will be available on our 
website.  
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Questions about the Project 

Barbara Hickert 
State Long-Term Care Ombudsman 
1-877-662-8362 
Barbara.hickert@ks.gov 
 
Website Music & Memory Project 
http://ombudsman.ks.gov/resources/music-memory 
 
Webpage for locating your regional ombudsman 
http://ombudsman.ks.gov/contact-the-office 
 
Music & Memory’s website 
http://musicandmemory.org/ 
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Kansas Long-Term Care Ombudsman 
Program 

900 SW Jackson  

Topeka, Kansas  66612 

785.296.3017 

877.662.8362 

LTCO@ks.gov 

http://Ombudsman.ks.gov 

 

 

 

mailto:LTCO@da.ks.gov
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